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Claims and Risk Engineering
Measures to Protect Your Business During Civil Unrest

When large groups or crowds gather in response to 
socio-political events many times these are peaceful, 
non-violent demonstrations, protected by our First 
Amendment rights. However, these events can turn 
destructive towards property and other people, causing 
uncertainty for nearby business owners.  When a crowd 
turns to violence and destruction, this is called civil 
unrest, also known as a civil disorder or civil disturbance. 
Civil unrest can potentially lead to graffiti, destructive 
property damage, such as objects thrown through 
windows, looting, other acts of violence, and/or personal 
injury to those in the vicinity, whether participating or not, 
including employees of nearby businesses. Business 
leaders can proactively plan for the protection of their 
employees and property in advance of these types of 
events. Some recommended best practices include:

Before the Event
□  Establish an emergency preparedness plan that 

includes communication and response procedures 
that focuses on the protection of employees, 
customers, property, and company vehicles.

□  Your plan should include guidance for employees on 
both sheltering in place and evacuating the facility. 

□  Coordinate your plan with police, fire & rescue, and 
private security.

□  Determine how to maintain ongoing communications 
with local, state, and federal law enforcement. They 
can help you leverage the use of social media and 
other communication platforms.

□  Ensure security and alarm equipment are 
operational.

□  If your building has roll-down shutters and gates, 
utilize them if you can. If you don’t have these, 
consider using plywood or other materials to protect 
windows and doors.

□  Review business insurance coverage with your 
agent.

During the Event
□  Stay informed of local and national headlines. 
□  Follow guidelines set by local authorities, such as 

curfews.
□  Report any suspicious activity to law enforcement. 
□  Implement your emergency preparedness plan. 
□  Secure the business by locking all doors and 

windows, protecting all sensitive areas, and ensuring 
that security cameras and alarm systems are 
activated.

□  Remove items from next to the building that can 
be thrown or ignited, i.e.: trash dumpsters, pallets, 
bricks, and other loose materials.

After the Event
□  Ensure your employees are safe and accounted for.
□  Only return to the property when local authorities 

advise it’s safe.
□  Report damage to your local law enforcement.
□  Contact State Auto Insurance to submit a claim.

□  https://www.stateauto.com/Claims
□  877-SA-CLAIM (877-722-5246)

Additional Resources
□  State Auto Claims & Risk Engineering: For further 

assistance, please contact our Risk Engineering 
team:
□  AskRiskEngineering@StateAuto.com
□  Call 1-800-444-9950, option 1, ext. 5830

□  OSHA.gov: eTools | Evacuation Plans and 
Procedures eTool | Occupational Safety and Health 
Administration

□  FEMA: Developing an emergency plan for the 
workplace

□  Ready.gov: Plan Ahead for Disasters
□  Ready.gov: Business Preparing a Plan for your 

Business
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