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1. How to log on to the Fleet Application

Fleet managers will receive a web URL, username and password via email to log on to the Fleet Dashboard, you
just visit the URL to enter the provided username and password and click Login.

CURRENT MEMBER

Username
Password
LOGIN

Forgot password

Username

RECOVER PASSWORD

Terms and Conditions
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2. Dashboard

This page contains a set of brief parameters and statistical charts for the fleet.

You can filter this info using the options on the left sidebar to narrow the results down to the data you’d like to
view.

€00 -

Dashboard options include: select a fleet, a group, certain vehicles, certain drivers and a period of time.

Date: 07.28.2017 This document is property of State Auto Insurance Companies Page 4 of 56



State Auto Fleet Safety 360"

Fleet Portal Manual

\_/ an o=

o710 TELEMATICS Dashboard Trips Events

supervisor v
Choose fleet
Choose group

All groups :
Ch hicl

oose vehicle Health

All vehicles v .‘ 10 I‘ 0
Choose driver

All drivers :

Events sy
; =y

Choose period 0 a

12/31/2016 - 01/06/2017

Li==0 £ 12/01/2016 ] £ 12/31/2016
Yesterday < Dec 2016 P
Last week Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
Last month 27 28 29 30 - 2 3 25 26 27 28 29 30 3 i
4 5 6 7 8 9 10
1 2 3 4 5 6 7
Custom Range
n 12 13 14 15 16 17 8 5 1 B B 1B 4
Apply 18 19 20 21 22 23 24 5 16 17 18 19 20 2 |
25 26 27 28 29 30 B 22 23 24 25 26 27 28
1 2 3 4 5 6 + 20 20 21 1 2 2 4
e, S [«

For example, this screen shows a possible selection of a fleet with all vehicles and drivers in the group for a
month-long period.
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&>
o - 1 Y ¢ o,
& A - al en -
Dashboard Trips Events Trends Status Fleet Map Settings
R;L_f\

Q_

Health Miles
%201 @3 >l (5 ]

Events = 80% e Davs 0

71

Trips ] Hours o

©

1. Score: associated with driving behaviors
Health: reports vehicle diagnostics
Events: number of events

Trips: number of trips

Miles: number of miles

Days: the number of days with a trip

T o

Hours: the duration of all trips in hours

Here you can view how many risky events there have been in the time parameter defined on the left. If nothing is
changed on the left, the behaviors will be an aggregate view. To view more detailed information about the events,
check out the Events tab explained in a future section.

Risky Events

5 @

16 6 1 0]
Hard Braking Hard Acceleration Speeding Nighttime Driving
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Here you can view different interactive charts:

# of Vehicles per Activity # of Vehicles per Activity

289

Inactive

You review the list of vehicles and their status by clicking on the chart.

Vehicle Detail Status

From this list, you can view the group, manager, year, make and model of the vehicle, license plate number, the
VIN, the driver and last position time.

Miles per Road Type Miles per Road Type Miles per Road Type

Date: 07.28.2017 This document is property of State Auto Insurance Companies Page 7 of 56
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Initially, the charts show the number and percentage of miles driven by road type. By clicking on the figure, you
will find the list of vehicles with the miles driven and the duration of the trip.

Road Type

Dashboard / Road Type / Suburban

Manager & Vehicle ¢ Plat VIN Driver ¢ Miles ¢ Dur ¢ “ost$  CO2$

From this list, you can view the group, the manager, the model of the vehicle with the plate, the VIN, the driver,
miles, duration, costs and consumption of CO2.

# of Drivers per Score # of Drivers per Score # of Drivers per Score

g

EXCELLENT

20

The next chart displays the score of the drivers. By clicking on the chart, you can obtain the following details:

Driving Behavior

Dashboard Driving Behavior All

Group ¢ Manager Vehicle $ Plate VIN Driver ¢ Score § Description $

80 % GOOD

You can look at the group, the manager, the model of the vehicle with the license plate number, the VIN, the
driver, driver score and description.

Date: 07.28.2017 This document is property of State Auto Insurance Companies Page 8 of 56



State Auto Fleet Safety 360"

Fleet Portal Manual

Miles per Day/Nighttime Miles per Day/Nighttime

95
night

This chart displays the number and percentage of miles driven by day and by night.
By clicking on the chart, you’ll get the following details:

Night and day driving

Dashboard weekday and weekand Weekday
Group Manager Vehicle Plate VIN Driver Miles Duration

2013 Ford

The chart below displays the number and percentage of miles driven during weekdays and during the weekend:

Miles per Weekday/Weekend Miles per Weekday/Weekend

1,399 1,399

Weekday Weekday

100 % 100 9
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Click on the chart to see the following details:

Night and day driving

Dashboard weekday and weekand Weekday
Sroup ¢ Manager & Vehicle Plate VIN Driver $ M s Dur ¢ t s o2%
1 5 58 hours, 28 mins
45 hours, 47 mins
# of Hours Idling # of Hours Idling
27 17
Driving Idling
62 38 %

This chart above displays the hours and percentage of driving and idling time.

This information will be displayed when you click on the chart:

Idle driving
Dashboard Idle and moving Moving
Group ¢ Manager ¢ Vehicle ¢ Plate VIN Driver & Dur 3 Cost & Cco2 3

54 hours, 18 . 0

mins
43 hours, 3 . 0
mins
18 hours, 6 : o]
mins
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Time slots
Trips
11 742 & 120
2 983
991
-
07-12 13-18 19-23 00-06

This chart shows trip statistics, distance, time, cost and CO, consumption, based on the time slot. By clicking on
the time slot, you can see the details below:

Time slots

Dashboard Time slots 13-18

Group % Manager & Vehicle ¢ Plate VIN Driver & Trips Miles & Duration
26 20400 1S hours,
44 mins
36 39300 22 hours, 31
mins
13 371.00 Shours, 9
mins
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Weekdays
Trips
365 =
284
247
228
198 193
80 I
M T W T F S S

This chart shows trip statistics, distance, time, cost and CO, consumption, based on the day of the week. By
clicking on a particular day, you can see the details below:

week days
Dashboard week days Saturday
Group & Manager $ Vehicle $ Plate VIN Driver & Trips ¢ Miles $ Duration $

12 61,00 2hours, 1

min

3000  1hour, 27
mins
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3. Trips

This section contains a short summary (red box in figure below) about all the trips for the selected filters, and the
list of trips for the first day (yellow box in figure below) in which a trip was recorded.

Dashboard Trips Events Trends Status Fleet Map Settings R
AR
Trips
Trips: Miles: 4 Hours: : Events:
Select a day < 03/28/2016 - Monday >
Group Vehicle Driver Time Duration Distance Category Info
(hh:mmss) (hhimmss) (Miles) Bus/Pers
195353 00:03:58 o1 =
194834 00:03:13 ol =
> 19.46:27 00:23:26 151 ]
A different day can be selected by clicking on the arrows:
Select a day < 03/02/2016 - Wednesday >

If you want to see a specific date, click on the date field and choose a day from the date picker:

. w—
-— -,
Mar 2076
Mile: D - . Events:
Selectaday < r OS-*'O[,-’:io‘g - Tuesday >

Date: 07.28.2017 This document is property of State Auto Insurance Companies Page 13 of 56
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In the list, a colored arrow in the first column means one or more events are present for the trip. The arrow color
depends on the intensity of the event. By clicking on the arrow you can see the events list:

Tri Ps
@ - - P
b il >
.
Trips: 1 Miles: Hours: 1 Events:
Select a day < 09/21/2016 - Wednesday >
Group Vehicle Driver Time Duration Distance Category Info
(hhimmiss) Chhimmiss) (Miles) Bus/Pers
v 2015 FORD FUSION SE 191955 00:08:33 30 - i
Typ Time Duratio Description
o Hard Braking 1921122 1 sec 22 -> 14 mph
2014 Ford FUSION SE 191906 00:01:27 (e ] ')

By clicking on a trip row from the list, the entire trip is displayed on the map as shown in the figure below:

Detail Maps x

Data Granularity (sec) O—PD—H—D—D—D
m
PP Wooded Hills ®
_ - . Al Khalil i
T — e (@) Kirkersville (33} Jacksontown = J——
D — o > x Brownsville |
T — Hard Braking i P Zanesvilld
b Buck 6-0 p/onl
b At
& | Duration: 2 sc Russels €9
Feirfie  pescription: 2. ol
@
ﬁ @) Millersport @ Overcast AL
o 7 @9 Temp: 56 °F Precip: 1.00 d ~ I
ickert: Wind: SSE Visib: MEPbrry 3
oh White Cottage
@D
11 \ it} East,
N o/ G2} Fultonham (D] Py
= > leD) i
B
@ .
\ Pleasantille
| SorMgrset Roseville -
olis 2
Caroll = —
Google N\ & Map dats ©2078 Google _ Termini & condizioni duso _ Segnala un erore nella mappa

@000000 K « > H »

On the map, the line color depends on the speed of the car at that position, according to the speed legend located
in the bottom right corner.

All events that happened during the trip are displayed with details in an information window, including the
weather conditions during that event.

©00:0147 K « 11 H » N
By clicking on “Play,” you can follow step-by-step stages of the journey. _
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Detail Maps

Data Granularity (sec) O DD DD

Mappa  Satellite \ < Snap StreetView

{Google \ / N \

©000147 M « 11 H » M

|\ A

Data Granularity (sec)

GOOng o © 2016 Google  Termini e condizioni duso | Segnala un problema

©00:0243 K « > B »

Category
Bus/Pers

—J

This icon allows you to change the type of journey to business or personal at any time.
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4. Events

This section contains a short summary (red box in figure below) about all the trips for the selected filters, and the
list of events for the first day (yellow box in figure below) in which a trip was recorded.

(— ~
FLEET

OCTO TELEMATICS.
Fleet Manager +

Events

(C)

taghttime Driving

There are no events for the selected period

By clicking on these images, the event list will be filtered by the selected event types:

6 6 1 o
Hard Braking Hard Acceleration Speeding Nighttime Driving

You can select a different day by using the arrows:

Select a day L4 03/02/2016 - Wednesday ?
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Or, you can also click on the date field to choose a day from the date picker:

& ~ 7 _

rips: 47 Mile: . Events: 1

Select a day < r 03/01/2016 - Tuesday >
Events Group v Vehicle Driver Event Type Date & Time Duration Description
o 01/01/2013 Ford Fiesta Hard Braking 2016-03-0210:43:26 3 secs 37 ->13 mph
o 01/01/2013 Ford Fiesta Hard Braking 2016-03-0210:43:26 2secs 26 -> 11 mph
° 01/01/2013 Ford Fiesta Hard Braking 2016-03-0210:43:26 2secs 40 -> 20 mph
o 01/01/2014 Ford Fiesta Hard Breking ~ 2016-03-02 07:44:00 5 secs 61->14 mph
0 01/01/2015 Ford Fiesta Hard Braking 2016-03-02 07:24:47 2secs 44 -> 25 mph
o 01/01/2015 Ford Fiesta Hard Braking 2016-03-02 08:38:36 2secs 34 ->18 mph

Events Legend

To view the entire trip on the map, click on a row in the event list as per the figure below, where the selected
event is highlighted.

Detail Maps x

Data Granularity (sec) @ ,—@—@_@_@_@
t|
Wooded Hills ®
ke Etna @y Kirkersville - {35} AlKhalil Jacksontown m e
@ e R— Hard Braking e = = Zanesyillé
b~ Buck  At: 20 36:56
@ = | 2 2 fussels @
Fairfie
(@%%) B South
Millersport Zanesville
? Precip: 1.00 d I

pickerlt SSE16  Visib: 16,09 MtPerry (&)
p White Cottage
@ 5 / & >
L \ ; 1 4
N 5 & @ & Fuliorem .
- J —~— W
=

(CD) +
Pleasantville SolNEract Roseville -

olis ! =
Google o &

Map data ©2016 Google _Termini e condizioni duso _Segnala un errore nella mappa

@000000 K « > H » M

In this example, the map shows the entire route, highlighting the maximum braking point with all event details.
The information window of the event reports all event details, including weather info.
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Mepps  Satellite

{Google
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Google
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Jacksoniown Jant
K At2 36:56
| Duratio
9 Descriptiol mph
& Overcast
Temp: 56 °F Precip: 1.00 d
Wind: SSE16  Visib: 16.09 M
@/

This document is property of State Auto Insurance Companies
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5. Health

This section provides:

1. A list of anomalies:
DTC - Diagnostic trouble code

Tampering - Occurs when the device is unplugged while car is being driven, and device is plugged
back in after one or multiple trips.

VIN mismatch - If the device is plugged into the wrong vehicle, the vehicle will be listed under VIN
Mismatch and show the registered VIN vs. the detected VIN.

Connect/Disconnect - Occurs when the device is unplugged from the vehicle, but no trips are taken,
for example, during a state inspection or repair.

Heart break - Occurs when there is no response or data found being collected from the device.
Battery - The driver receives three alerts based on the level of voltage to ensure he/she has sufficient
warning.

Coolant - User is alerted when the coolant gets below a certain value.

Other alarms - Includes other alarms such as “No GPS Position.”

2. The closed anomalies
3. The open anomalies

€00
e N
w7
“
= =
DR WS T - N 1
FLEET E ml N
Dashboard Tips Events Trends Status Fleet Map Settings

OCTO TELEMATICS

Fleet Manager a0R

Choose fleet

Vehicle Status

TEST_OCTO v
Status
Choose group

a o a a o o |

K3

| DTC

i
<
©

While the DTC tab is highlighted, you can click on a row to get the DTC (diagnostic trouble code) details.

Date: 07.28.2017 This document is property of State Auto Insurance Companies Page 19 of 56
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6. Trends

By clicking on “Trends” from the main menu, you can see the list of reported statistics on the left side, and their
respective graphics and charts on the right:

_ W RS (a e LB Q
Cashooaa Trips Events Trencs Status Fleet Map Settings

Trends

—o— Daly  —0— Program  —---- No Trip

Date: 07.28.2017 This document is property of State Auto Insurance Companies Page 20 of 56
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7. Fleet Map

When the Fleet Map icon is selected from the main menu, you can see the information outlined below:

= €20
(,v,)
- -
DN WS (I - /NP S -
Dashboard Tips Events Trends Status Fleet Map Settings R
ARR
Fleet Map
Nearest Pos
B § - A
T
L p TR T \
- L J M CHIGAN)
A .{ Stati Uniti ..} "

A oLas Veges

Here is a map with all the known last positions of each of the vehicles.

In the left grid, there is a list of the first 10 cars nearest the relative center point to all the other positions. The
center position is marked on the map with a red pointer.

Through the search box on the top of the page, set a position by just typing the name of the business, address and
point of interest. Then, the red pointer on the map will point to the selected place and the map will zoom around
it.

et
Legal Sea Foods
Legal Harborside
9 .mw bes
Legal Sea Foods
b
Legal Sea Foods =~
Legal Test Kitchen 'lwom
Google
r —_— — 1 3 ENEw
T | 4 HAMPSHIR
) 54/12 TP NEWSVORK: I
- ) e e haASSECHYS
at 1GWA cfcago &
J KA ) keSS
. : P ENNSYLV AT A NPT
- > 52/ LLINO 1S fusel (IR N A QH10, = /[_5‘
5 § Kigntre andfor, "= - .m;f e
) DELAWARE
) 2 ViRaiNia ;
_— = NS MISSOUR) ; i 3 OCCIDENTALE WVEMIgton
l [
SEAKENTUCKY VIRGINIA
58/15 Nashvile
L -l @ OKLAHOMA = TENNESSEE 3 AR
L % e
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From there, a “Calculate Distances” button will appear, as shown in the image below:

- <
.,
: auébec? /N Nuovo £
B & = G : B/ Nertidtocl B
, .
Montreal / % DOARDO
\ Dn:na Dok by EDOARDO
N &S vERMOR SCOZIA
Toronto)
L £ Y /
HIGAN 5 4
L~ NEWJVORK: h
eg:/ assHEgse TS
-, 2 ) ¥ P
RENNSYLVANIA ok
A 0HI0, - o
= I
_ g AR LCANT
N NSOEL AWARE
= VIRGINIA
= . OECIDENTALES Weshington
< CAROLINA v

Clicking on the “Calculate Distances” button will create a list of the first 10 cars nearest to the point selected with
details on distance and estimated time to arrive to the selected destination.

The time and distance are calculated by Google by taking into consideration the best path and traffic conditions.

In addition, actual weather conditions are displayed for every row:

Search
Calculate Distances
Mappa  Semetze
Dr
L i auebe /N nuovo sa
* E, K/ BRUNSWICK .
sk ( ISOLA DEL
U o
N Ottawa, Montreal J \ PRINCIPE
= et o \ >
=2 d \ iy MAINE NUOVA
\ VERMON SCOZIA
Toronto)
CHIGAN /
y > ° NE
3 Pnenivorvad 3 W
L - = 0'3:/ MASSKEHUSETTS
o 3. @EONNECTICUT ™
PENNSYLVAIA ok
L = @ W s -
*; T
l g R0 L AWARE
—_ yiRaifia 8!
@ OCCIDENTALE S WoEvDaton
VIR INIR
)
| CRROLINA
TG
’ g [Charlotte’ -
62 Ol pbonts Map data ©2016 Google. INEGI _ Termini e condizieni duso

You can sort the list by Driver, Vehicle, Time or Distance.
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In addition, you can click on a row and view a detailed info window, as seen in the image below:

1]

Mappa stelite s -
3 g
3 ¥ Caleb
Driver
Vehicle imes Pub & Gri "
b & — z
. Driver
I P @ Last Position - Date and Time &
Position Address
5 & _— .
- o Voo ! (
l - . )
f
e /
o $ {
Apar
2
> D X \ -
Google \

8. Documents

The documents section allows you to add and save documents pertinent to the fleet. Documents may include
receipts for gas, maintenance, tolls, estimates for repair, vehicle photos, or other documents of interest.

Clicking the ‘add new document’ button allows you to upload and title the document selected. Clicking save
uploads the document and makes it available to users.

_ soe@

5
X
I Y-S - N A [ - el

Dashboard Trips Events Trends Status Fleet Map Documents Settings
RR
Document List
Title Dateins $ Group Size $ Action

9. Settings
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9.1 Geofence

This feature allows you to draw a circular area around a specified location. When a vehicle crosses into a created
geofence, a warning will be triggered to you or operator via email or Twitter.

The geofence will be applied on all vehicles of a fleet group.
This feature is available for the Fleet Manager and Team Lead profiles.

If you are an admin or supervisor, a geofence link will appear around the Settings menu:

D)~
Geofence |
DR W - A - B e}
Dashboard Trips Events Trends Health Fleet Map Settings
éi
The page will ask you to select one of the fleet groups, as seen below:
(v) =
| Gr.f:vu;
R A ESERELRES A
Dashboard Trips Events Trends Health Fleet Map Settings

FLEET: Chose group

Chose Group

Search

Select

Select

Select
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After selecting a group, you’ll see the figure below. Note: If you’re a Team Leadr, you’ll skip the previous page

and only see this one:

View Geofence

e 2 Cambridge D
Grriasin oot : el

Day: Saturday.unday g
Date : 2016-04-27 to 2017-04-27

What is Try&Drive

. Add New Geofence
Update

Close

Notification by email
Notification by Twitter
Active — Disable

s

&

You can add a new geofence by clicking on the “Add New” button:

Asser
© Marketplace,

Harvard %, s
University jus) £
= BunkerHill Monument 4 H
Harvard Square = Cambridge e —\g, % Y
o)
Lt o)

ton Logan

- Bost
Jefiries Point_(Intetnational Airport

? ¢ . Neighborhood
Bodton, «new
&

England Aquarium

Fonsec aist

Coolidge Corner Theatre

Brookline
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Who We Are

Spectacl

Island.

FAQ
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ceaut D ET O
Name Choose Icon
Latitude Longitude
4235918 -71.0588
Radius Miles
0.0
x po
In out Both
Time and days intervals
Always Presets Curfew
Date From Date To
05/01/2016 05/01/2017
Time From Time To
12200 AM 11:59 PM
Check Time
07:00 PM
T | w | T F B B

Notifications

= €

=] - _ Cancel Save
Map data ©2016 Google | Termini & condizioni duso | Segnala un errore nella mappa
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The form on the right side allows you to enter data:

Name Choose Icon
Latitude Longitude
4235918 -71.0588

Radius Miles
o 00

2l A

In Out Both

Time and days intervals

Always Presets Curfew
Date From Date To
05/01/2016 05/01/2017
Time From Time To

12200 AM 11:59 PM
Check Time
07:00 PM
M T w T F S S

Notifications

= €

Insert the name and choose the icon that is preferred:

Name Choose Icon ﬁ Choose Icon

» x QeeE) =
[
#
+)
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The latitude and longitude can be set in this window. The choice of radius and miles allows you to limit a control
area. The “in,” “out,” or “both” options indicate at which point you want to receive notifications when a vehicle
crosses into the designated red area.

% == &
& * < Name Choose Icon
Assembly Square %, a
& Marketplace: “m st g ey 0, % a
& Chelsea 4 5
$ o Latitude Longitude
D) 4235018 710588
st o} “og
%, 4 Radius Miles
Harvard %, 19
= University ®
grattle S 2 Bunker Hill Monu nt 4
Harvard Square 2 Cambridge o3 | (,:g ?:g
Q -
Out Both
Boston Logan
Inténd tional Airport =

NSt ALLSTON

Time and days intervals
Always Presets Curfew
Date From Date To
PP ) 05/01/2016 05/01/2017
e
® (5o} Time From Time To
Fenway Park & oo D 1200 AM 11:59 PM
Coolidge Corner Theatre i 2 & Check Time
geacon S . Museum of Fine o S 07-:00 PM
Arts, Boston. stst
O]
M T w T F S S
A i
£
3

You can set a customized interval or use one of the preset intervals

Time and days intervals

Notifications
spectach T

= €D

Time and days intervals

Curfew Always Presets Curfew
Date From Date To Date From Date To
05/18/2016 05/18/2017 Weekend 05/18/2016 05/18/2017
Time From Time To Work hours Time From Time To
1200 AM 1159 PM Nl e 12:00 AM 11:59 PM

Check Time Check Time

07:00 PM 07:00 PM

Select the day(s) of the week here:

Notifications

You may also select whether to send the notification by email, Twitter, other sending options or all three
Save when done.

. Choose
Notifications

= €

Cancel Save
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9.2 Curfew

This feature allows users to define a curfew interval, a time range where driving would cause a notification to be
sent.

When the curfew is violated, a warning will be triggered to you or operator via email or Twitter.
The curfew will be applied to all vehicles of a fleet group.

This feature is available for the Admin, Supervisor and Manager profiles.

If you’re an admin or supervisor, click on the curfew link around the Settings menu:

9
<,>X
Py
2 Y 2 YsiYayYiligs

Dashboard Trips Events Trends Health Fleet Map Settings

FLEET: Chose group

You’ll see a page to select one of the fleet groups, as seen below:

(V>_
sy
DEDEIERELREN

Dashboard Trips Events Trends Health Fleet Map Settings

FLEET: Chose group

Chose Group

Search

Select

Select

Select
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After selecting a group, you’ll see a screen resembling the image below. If you’re a manager, you’ll skip the

previous page and receive only the following one:

&)

=

x

Loy

: a & v
\_D A - ml a = R

Dashboard Trips Events Trends Health Fleet Map ERUNER
-

View Curfew

Groug
Curfew test @ x e

Add New Curfew
Update

Close

Notification by email
Notification by Twitter
Active — Disabled

e

&

By clicking on the “Add New” option, you can add a new curfew:

New Curfew

Name Choose Icon
Time and days intervals
Always Presets
Date From Date To
Time From Time To
Check Time

Ml T IwlrTr]s]
Notifications

= Y

Cancel Save
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You can type the desired name and choose the icon that is preferred:

Name Choose Icon ﬁ Choose Icon

4

W D
A= HomiPbeDa
Boé ¢
@Y% 7 2%

® &
¥

+ Q= AW O

» x O ¢ 5
R X W

&

You can then set a custom interval or use one of the preset intervals.

oy [ proseisist > IR Proseis [
Date From Date To Date From Date To
Weekend
Time From Time To Work hours Time From Time To
200 AM 59 PM Nighttime Z00AM Qg 1:59FM
Check Time Check =

You may select the day(s) of the week here:

M T w T F S S

Noftifications
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Finally, you’re able to select how to send the notification, whether by email, Twitter, other sending options or all
three. Save the notification when finished.

Notifications

9.3 Profiles

You can manage the changing of passwords or change the personal information/vehicle photo for yourself or
someone who reports to you.

f_':-'
O W AT - IR - o)
Profiles

— 4

—

Change password Change perscnal nfo Edit vehicie’s photo
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9.3.1 Change password

9.3.2 Change personal info
This section allows you to change personal info about yourself or the people who report to you.
A new user can be created for each profile proposed in the tab view.

In the figure below, for example, a supervisor can change or view his/her personal info as well as info for all the
managers and all drivers assigned to his/her group(s).

You can also add a new manager or driver, as explained later in this document.

= List users

List Users

Supervisor

Supervisor List

st Name ¢ ast Name & r Mobile Number ele ne N Action
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Changing the tab will show a list for the different profiles:

Manager

Manager List
rst Name ¢ ast Name ¢ mail Mobile Number ‘elephone Number Action

Through the following buttons, oe° , you can view additional details, edit personal info and delete a
user. Note: the “Delete” button is not present for your own profile.

If you click on details, this screen will appear:

ors | Detail manager

Name Last Name

Country State
UNITED STATES
City Zone
Address Title
Sex Birth Date
License Date License Number
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If you click on “Edit,” you’ll see:

Edit manager

iles Listusers ~ Edit manager

Pictures requirements:
* Max120x120 px
Supported formats: png, jpeg, pg

ze 3MB
Name* Last Name*
Country State
NITED STATES
City Zone
Cr
Address Title
Sex Birth Date

You can fill in the fields, add a photo and then save the changes by clicking the “Save” button.

Mail '@‘ Apri e
'® S 5T - || c
([ « ocToFLEET » img » v |49 ][ Cercaimg £
Facebook Contact Organizza v Nuova cartella sv @ @
- & B W
B Deskicp g 5
Photo EndToEnd-ITA 1pg 24p9 eg
50101 Delivery Ny 2 N
&8 Domnlcad J
£ Risorse recenti 4ipg Sivg ipo
2 Dropboc
4 Reccohte g ﬂ i

¥ Documenti Tirg 9jpg 10jpg
D Muren x -
Nome il 7T N T —
e

)

If you click on “Delete” after confirmation, The user will be deleted:

Attention

Are you sure you want to delete Rl HU
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Using the “Add New” button, you can add a new user in the proper profile.

Manager List

000
000
000
000

b be b

To create a new user, fill in all the fields or just the required ones in the following form and use the “Save”button.
An email with a username and password will be sent to the email address used in the below form:
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9.3.3 Edit vehicle’s photo

This section allows users to change the photo of their vehicles, as well as all the vehicles they manage or
supervise.

When you click on “Edit vehicle’s photo,” there will appear a list of vehicles for which you can change the photo:

<
WKL m e L %9

Dashboard Trips Events Trends

List vehicles

List vehicles

You can then make changes using the “Edit” button:

icles / Edit Vehicle

Pictures requirements:
* Max120x120 px
Sur ted f ats. png, jpeg, ipg

ze 3MB

<TO>

=7a

e salects
Cancel Save Picture

Date: 07.28.2017 This document is property of State Auto Insurance Companies Page 36 of 56



State Auto Fleet Safety 360"

Fleet Portal Manual

9.4 Manage Group
This section is available only for the Supervisor profile.

A fleet can be divided into different groups. Every group has a set of vehicles, drivers and an assigned manager.

~
P
Manaqer ~ Manager
Py
~

Manager

Groups Groups

Groups i

To view this option, click on the “Manage Group” button of the Settings menu:

ALY
5=5)
v o 3
_
Fleet Map Settings
208

~ @
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b5
=
G = ail L *
% A S ol [ /N o R
Dashboard Trips Events Trends Status Fleet Map Settings
R0R

Group Management

Groups Fleet Configurator

You can:

* (Create, modify or delete a group

Groups

* Assign a vehicle, a driver, a group and a manager with a user-friendly drag-and-drop feature

Fleet Configurator
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9.4.1 Groups

By clicking on the below image,

Groups

you’ll be shown a list of existing groups:

Manage groups

Groups Management Edit Group

Group ¢ Description ¢ Action

Through these buttons: e° , you can edit details and delete a group or add a new group, using

Edit a group

Edit Group

Edit Group

Group Name

Group Description

Cancel Save

You can edit the name and the description for an existing group and use the “Save” button to save the changes.
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Delete a group

Attention

Are you sure you want to delete group

If you click on “Delete” after receiving confirmation, the group will be deleted.

Add a group

—
o = 1 v
&) A - al a o R
Dashooard, Trips. Events Trends Haaltn Fleet Mop Settings
o
Pea

Add New Group

roups | New Group

Group Name

Group Description

Cancel Save

You can fill in the name and the description field for a new group and use the “Save” button to insert the
information.
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9.4.2 Assign Vehicle, Driver, Manager and Group
This section is available only for Manager and Supervisor profiles.

In this section, a supervisor or manager can assign a driver to a vehicle. Additionally, a Fleet Manager can assign
a Team Lead to a group and manage drivers and vehicles.

Due to the dynamic environment of fleet management, there is a graphical drag-and-drop feature to update group,
manager and vehicle/driver assignments.

To change vehicle/driver assignments, click on the “Manage Group” icon shown below in settings:

)z
==
¥ R
b) Settings

[ 208 )

To open the hierarchy graphical display, click on the “Fleet Configurator” icon:

Fleet Configurator
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Vehicle Driver

FORD FUSIO... TRACY

Vehicle Driver

FORD FUSIO... BRADNEY

Manager

Vehicle

FORD FUSIO...

DAVE

Vehicle Driver

FORD FUSIO... MATT

Drag and drop the drivers next to the proper vehicle and they’ll automatically be saved.
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If the desired driver is not listed on the graphical image, he/she will be listed to the right of the hierarchy. All four
headings can be expanded if selected to show you what’s available for each category.

Managers .

Vehicles

Divya

Mario

Flavio

Andrew

Roberto

Nino

b o bo bo b e

If you want to unlink a driver from a vehicle, drag and drop the vehicle to the unlinked section on the right of the
screen shown above. This can be done for groups, managers, vehicles and drivers.

On the contrary, if you would like to add an unlinked group, manager, vehicle or driver, click on the header, view
the item to move and then drag and drop to the appropriate area of the hierarchy.

Note: Only supervisors will be able to view and manage groups and managers (as well as drivers and vehicles).
Managers will be able to manage their drivers and vehicles.

10. Service

This section allows the supervisor (fleet manager) to record, store and track information on vehicle maintenance.
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&X
P T - N N s I - 2ye)

Dashboard Trips Events Trends Status Fleet Map Documents Settings

B

208

,(«

Service

oo

T

Service plan Assign service plan Odometer

10.1.1 Service Plan

When the Service Plan icon is clicked, the groups will be shown to add, delete or modify a service plan. You must
click “select” next to the desired group.

= €ee
(g) =
X
E il
= o Ul
@ 'y - ml m - # R
Dashboard Trips Events Trends Status Fleet Map Settings
Service
= ©
= 00
-V
Service plan Assign service plan Odometer
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When the group is selected, the existing service plans display if applicable. You can also add a new service plan
by clicking “Add New Service Plan.”

List service plan

Service Chose List service plan

Add new service plan

Service plan name Service plan description Action

SP_ADMIN+PM SP_ADMIN+PM o@o
Winter service plan Winter service plan o @ °

To view the details of an existing plan, click °:

SP_ADMIN+PM

Service name % Show reminder Notifications Status

OIL CHANGE OIL CHANGE 1 or 6miles 1 or 1miles [ =

Service description $ Repeat every

TIRE ROTATION TIRE ROTATION 1 or 6miles 1 or 1miles [ = Y [ Actve @
FUEL FILTER FUEL FILTER 1 or &miles 1 or 1miles [ = B [ actvo @
AIR_test AIR FILTER 1 or 6miles or 1miles OO0 [ acive @
BRAKE INSPECTION BRAKE INSPECTION 1 or 6miles 1 or 1miles o v m
or 6miles or 1miles [ = [ aceve @

1 or 6miles 1 or 1miles o v m

1 or Gmiles 1 or 1miles (= X% Cactve @

£ cnitoe 3 oo 3 oaitoc -~ . arve
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To edit a service plan, click @:

Service / Chose / Listservice plan / Edit service list

SP_ADMIN+PM

Service name Service description Repeat every Show reminder Notifications Status Action
OIL CHANGE OIL CHANGE 1Year or 6miles 1Month or 1miles = ive eo
TIRE ROTATION TIRE ROTATION 1Year or 6 miles 1Month or 1miles = [ Acive @ eo
FUEL FILTER FUEL FILTER 1Year or 6 miles 1Month or 1miles - [ Active @ eo
AIR_test AIR FILTER 1Year or 6 miles 1Month or 1miles = [ Acive @ eo
BRAKE INSPECTION BRAKE INSPECTION 1Year or 6 miles 1Month or 1miles - [ Active @ eo
COOLING SYSTEM COOLING SYSTEM 1Year or 6 miles 1Month or 1miles = [ Active @ °°
WHEEL ALIGNMENT WHEEL ALIGNMENT 1Year or 6 miles 1Month or 1miles = [ Active @ eo
TRANSMISSION TRANSMISSION 1Year or 6 miles 1Month or 1miles = [ Active @ °°
SHOCKS SHOCKS 1Year or 6 miles 1Month or 1miles = [ Actve @ eo
Timamc ol T TG eel T 1 L 1Manch ae 3 eilac B . V. y _ VN 2

In this section you can add a new service

Add service

Service name:*

Description:

Repeat every:*

O | miles

Show reminder:*

O | miles before due

Notifications*

DA< ’ sms

Cancel
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You can enable/disable a service in the plan using the switch, edit or remove service:

Edit service

Service name: [oIL crANGE

Description: OIL CHANGE

Repeat every:

vl | vear +|oriele | miles

Show

h |[ Monen v [erialh | miles before aue

Notifications
= IO

Cancel

Modal Attention

Are you sure you want to delete
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To save changes, click on “Send” at the bottom of the screen.

AIR_test AIR FILTER 1Year or 6 miles 1Month or 1miles OO0 [ hcivo @ eo
BRAKE INSPECTION BRAKE INSPECTION 1Year or 6 miles 1Month or 1miles [ = B [ acive @ eo
COOLING SYSTEM COOLING SYSTEM 1vear or 6 miles 1Month or 1miles o v - [ acive @ °°
WHEEL ALIGNMENT WHEEL ALIGNMENT 1Year or 6 miles 1Month or 1miles [ = B [ Active @ °°
TRANSMISSION TRANSMISSION 1Year or 6 miles 1Month or 1miles o v [ hcivo @ eo
SHOCKS SHOCKS 1Year or 6 miles 1Month or 1miles [ = B [ hctve @ eo
TIMING BELT TIMING BELT 1Year or 6 miles 1Month or 1miles o v - [ Active @ °°
AIR CONDITIONER AIR CONDITIONER 1Year or 6 miles 1Month or 1miles [ = B [ Active @ °°
TIRE CHECK TIRE CHECK 1Year or 6 miles 1Month or 1miles o v [ rctive @ eo
REGULAR SERVICE REGULAR SERVICE 1vear or 6 miles 1Month or 1miles o v - [ hctive @ eo

Users can also rename an existing service plan.

Rename service

Service name:*
[se_aDMIN-PM

5
[sp_ADMIN-PM

A service plan may be deleted.
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Modal Attention

Are you sure you want to delete

10.2.1 Assign Service Plan

The “assign service plan” button shows you the list of vehicles and their assigned service plans. The default
configuration is for all vehicles to be assigned to default service plans.

€00

%

[N
= ~ v
A = wml -
Dashboard Trips Events Trends Status Fleet Map
208

S

Service

= &

=
==V

Service plan Assign service plan Odometer

Date: 07.28.2017 This document is property of State Auto Insurance Companies Page 49 of 56



State Auto Fleet Safety 360"

Fleet Portal Manual

Service | Chose / Assign service plan

Assign service plan

Registration date % Brand ¢ Model & Plate ¢ Vin $ Service plan Action
’ 2016 ® e SP_ADMIN+PM e
) 2015 Subaru Outback PR TR aossenieiviicere SP_ADMIN+PM @
) 2006 Volvo 60 ? SP_ADMIN+PM @
) 20m Hyundai Matrix DB ‘BFaasEaseneilo SP_ADMIN+PM e
) 2005 Acur; TSX PLATE_009 1234567890999999 SP_ADMIN+PM e

You can assign a service plan to one or more vehicles by selecting the checkmark box on the left of each vehicle
then selecting “Assign Service Plan” button:

Assign service plan

You can then choose a service plan and click the assign button:

Date: 07.28.2017

- Registration date % Brand ¢ Model % Plate $ Vin $ Service plan Action
7 ) 2016 FastPede TestPepag TevtRape SP_ADMIN+PM e
v ) 2015 Subaru Outback PO ABABGALCTFIRIGEM SP_ADMIN+PM e
) 2006 olvo V60 PR BU4REESR066666 SP_ADMIN+PM e
) 201 Hyunda Matrix CRIAETS0 3455700010M10 SP_ADMIN+PM @
) 2005 Acura TSX PidEEE0 1254867800989909 SP_ADMIN+PM a

This document is property of State Auto Insurance Companies
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Assign Service Plan

Choose Service Plan

Winter service plan

Service Name Service Description Repeat Every Show Reminder Notification Status

OIL CHANGE OIL CHANGE 1YEAR or 6 Miles 1MONTH or 1Miles

TIRE ROTATION TIRE ROTATION 1YEAR or 6 Miles 1MONTH or 1Miles [ Active @
FUEL FILTER FUEL FILTER 1YEAR or 6 Miles 1MONTH or 1Miles v [ Active @
AIR_test AIR FILTER 1YEAR or 6 Miles 1MONTH or 1 Miles 6 [ Active @
BRAKE INSPECTION BRAKE INSPECTION 1YEAR or 6 Miles 1MONTH or 1 Miles v [ Active @
COOLING SYSTEM COOLING SYSTEM 1YEAR or 6 Miles 1MONTH or 1 Miles v [ Active @
WHEEL ALIGNMENT WHEEL ALIGNMENT 1YEAR or 6 Miles 1MONTH or 1Miles v [ Actve @
TRANSMISSION TRANSMISSION 1YEAR or 6 Miles 1MONTH or 1 Miles v [ Active @
SHOCKS SHOCKS 1YEAR or 6 Miles 1MONTH or 1 Miles v [ Active @

You can also change a service configuration for a single vehicle clicking on edit button:

Service / Chose / Assign service plan

Registration date & Brand ¢ Model & Plate ¢ Vin ¢ Service plan Action
m 2016 Tasepne TestPenie P uRenne SP_ADMIN+PM @
‘ 2015 Subaru Outback PLALEE00T amseniainsfvere SP_ADMIN+PM e
- 2006 Volvo V60 ) OIPRAARAEE SP_ADMIN+PM @
m 20m Hyundai Matrix PSR BBaasEaommmilo SP_ADMIN+PM @
‘ 2005 Acura TSX PLATE_009 1234567890999999 SP_ADMIN+PM e

You can change or add a service to the plan once the edit button is selected. To save changes, click the Send
button:
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=5gmc: Assign service plan / Edit Service List
SP_ADMIN+PM
Service name Service description Repeat every Show reminder Notifications Status Action
OIL CHANGE OIL CHANGE 1Year or 6 miles 1Month or 1miles [ = I eo
TIRE ROTATION TIRE ROTATION 1Year or 6 miles 1Month or 1miles [ = I [ Actve @ eo
FUEL FILTER 1Year or 6 miles Month or 1miles [ = I [ Active @ eo
AIR_test AIR FILTER 1Year or 6 miles 1Month or 1miles OO0 [ Active @ °°
BRAKE INSPECTION BRAKE INSPECTION 1Year or 6 miles 1Month or 1miles [ = I [ Active @ eo
COOLING SYSTEM COOLING SYSTEM 1Year or 6 miles 1 miles [ = 2 [ Active @ e°
WHEEL ALIGNMENT WHEEL ALIGNMENT 1Year or 6 miles 1Month or 1miles [ = I [ Active @ eo
TRANSMISSION 1Year or 6 miles Month or 1miles [ = I [ Active @ e°
SHOCKS 1Year or 6 miles 1Month or 1miles [ = I [ Active @ eo
—— ——— \eor o 6 milee N P P e ¢ PV -
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10.3.1 Odometer

To manage the required services the proper odometer value is necessary:

"
m
(6]
®

&)=
R
o
o = 1 v *
@ 'y = ml m e R
Dashboard Trips Events Trends Status Fleet Map Settings

£

Service
Service plan Assign service plan Odometer

Registration date & Brand ¢ Model ¢ Plate ¢ Vin # Action ¢
2006 Volvo V60 RMTRORE 12U BETEIGECIINE

=
2005 Acura TSX PEATE 0D

=0
2015 Subar outl PR 8 2

=
201 Hyundai Matrix R 0 8901018

== =
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Click on odometer button:

DR Y-S - NP S - e}

Dashboard Trips Events Trends Status Fleet Map Settings

(9

V4
Odometer

List vehicles Odometer

@8 Change Odometer

Current 1500

New Value
Please be aware that odometer field only allows
whole numbers

fsoo miles

Cancel Save

The current known value will be present; reset it with the real value and then hit Save.

10.4.1 Next services and next due dates

From the status section you can see next services and next due dates:

(!) >
X
=
9 = ~1 v #.
% K o= ml m _—
Dashboard Trips Events Trends Status Fleet Map Settings
Vehicle Status
Status
o o o o o o o (o] o] o
Next due dates
Group Vehicle & Driver & Odometer & Service Name $ Due Date ¢ Due Distance(mi) ¢
ADMIN+PM 2015 Subaru Outback 4025765 TIRE ROTATION 2018-01-24 2506
ADMIN+PM 2015 Subaru Outback 4025765 FUEL FILTER 2018-01-24 2506
~ ADMIN+PM 2015 Subaru Outback 4025765 AIR_test 2018-01-24 2506

11. Logout
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Click Logout to return to the login page, where it’s possible to log in with another account.

STATE AUTO

SAFETY -

FLEET
OCTO TELEMATICS

Fleet Manager « =
( Logout *_

TEST_OCTO v
Choose group

All groups 1‘
Choose vehicle

All vehicles 1‘
Choose driver

All drivers 1‘
Choose period

07/13/2017 - 07/19/2017

Date: 07.28.2017 This document is property of State Auto Insurance Companies Page 55 of 56



State Auto Fleet Safety 360"

Fleet Portal Manual

12. Resend Password

By clicking “forgot password” you can request to resend the password:

CURRENT MEMBER

LOGIN

Forgot password

RECOVER PASSWORD

Terms and Conditions

We’re here to help
If you have questions on the fleet dashboard, contact State Auto at 1-8 00-288-4425 or telematics@stateauto.com.
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